Computer
h_,"-u' Troubleshooters |

TECHNDOLOGY SOLVED

OUR BLOG

How to Know if Your Computer Has a
Virus and What to Do About It

In today's digital age, protecting your computer from viruses is crucial. With the increasing reliance on technology,

especially in Australia, understanding how to identify and deal with potential virus infections can save you from
significant headaches. This article outlines the signs of a virus infection and provides actionable steps for removal.

Signs Your Computer May Have a Virus

Recognising the symptoms of a virus is the first step in safeguarding
your computer. Here are some common indicators:

« Slow Performance: If your computer takes longer than usual to
start up or run applications, it may be infected.

« Unexpected Shutdowns: Frequent crashes or unexpected restarts
can signal a virus presence.

« Missing Files: If files disappear without explanation, this could be
due to malicious activity.

* Frequent Pop-ups: Endless pop-up ads, especially when your
browser is closed, are a red flag for malware.

* New Applications: Programs or toolbars that appear without your
consent should be treated with suspicion.

- Overworked Hard Drive: If your computer's fan is running
excessively while idle, it might indicate a hidden virus working in
the background.

- Malfunctioning Antivirus Software: If your antivirus program is
disabled or behaving erratically, it could be a sign of infection.

What to Do If You Suspect a Virus

If you notice any of these symptoms, take immediate action. It is
recommended that you contact your local Computer Troubleshooter
to guide you through the steps. Here's a step-by-step guide to help
you remove a virus from your computer:

1. Run a Full-System Scan: Use reliable antivirus software to
perform a comprehensive scan of your system. Ensure that your
antivirus is up-to-date for optimal protection.

2. Disconnect from the Internet: This prevents the virus from
spreading or communicating with external servers while you work
on removal.

3. Boot in Safe Mode: Restart your computer in Safe Mode. This
minimises the number of active processes and can help you
isolate the virus. To do this:

- Restart your computer.

+ Press F8 during boot-up to access the Advanced Boot Options
menu.

- Select "Safe Mode with Networking".

4. Delete Temporary Files: Use Disk Cleanup to remove temporary
files that may harbor viruses:

» Click on the Windows logo, type "Temporary Files," and select
"Free up disk space by deleting unnecessary files." Choose
"Temporary Internet Files" and confirm deletion.

5. Quarantine or Delete Infected Files: Follow prompts from your
antivirus software to quarantine or delete any identified threats.
Rescan after removal to ensure no further issues exist.

6. Restore from Backup: If problems persist, consider restoring your
system to an earlier backup point before the infection occurred.

7. Change Passwords: After removing the virus, change all
passwords associated with sensitive accounts, especially if you
suspect they may have been compromised.

8. Update Software: Ensure all software and operating systems are
updated to protect against future vulnerabilities.

9. Consider Professional Help: If you're unable to remove the virus
or if it seems deeply embedded in your system, seeking
professional assistance may be necessary.

Tel: 1300 28 28 I8

Conclusion

Being vigilant about the signs of a computer virus and knowing how
to respond can protect your data and maintain your computer's
performance. Regularly updating antivirus software and practicing
safe browsing habits are essential preventive measures for
Australian users navigating an increasingly complex digital
landscape. By subscribing to our blog, you'll receive regular updates
and tricks to manage your cybersecurity challenges. Stay tuned to
get more news and expert advice. Contact us on Email
contactus@ctaustralia.com.au or call us on 1300 28 28 78 for an
initial discovery and security posture appraisal at no charge.

Contact Us

contactus@ctaustralia.com.au

¥, 1300282878

I"-I Computer
| CIH Troubleshooters

23]

TECHNOLOGY SOLVED

Need help now ®

1300 28 28 78

Find your local CT Specialist



